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Dell ESG

2050G0AL

By 2050, we will achieve net zero
greenhouse gas (GHG) emissions
across scopes 1,2 and 3

KEY DRIVERS

By 2030, we will reduce scopes 1 and 2 GHG
emissions by 50%

FY24 40.6% [ 50

Percentage reduction in GHG emissions

By 2030, we will source 75% of electricity from
renewable sources across all Dell Technologies
facilities — and 100% by 2040

FY24 61.5% [ 75>

Percentage of electricity generated from renewable sources

By 2030, we will reduce absolute scope 3 GHG
emissions from purchased goods and services by 45%

FY23: 18,238,800 MT CO_e.* We are in the process
of restating our emissions for this category to make
each year comparable and to provide a cumulative
comparison o our FY20 baseline.

By 2030, we will reduce absolute scope 3 GHG
emissions associated with the use of sold products
by 30%

FY24 22.2% [ 30

Percentage reduction in GHG emissions

We will source 75% of
electricity from renewable
sources across all Dell

<7 Scope 3 Casegory &

] Scope 3 Category 11 2 Total Scope 1 & 2 GHE emissions

Dell GHG
Inventory

Scopa 3 Category 4 | Scope 3 Categery 3

2030 GOAL

By 2030, more than half of our
product content will be made from
recycled, renewable or reduced
carbon emissions material

Fr22 [ 5.9% 7
Fr23 [N 10.8% 50%

Fr24 [N 14.1% J

"l always felt like | had allyship from my
leaders. They always valued my work
aad th e hab b

£ Scope 3 Cavegory 1*
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KEY DRIVER

Each year through 2030, 50% of
the total people directly reached
will be those who identify as girls

2030 GOAL

By 2030, we will improve 1 billion
lives through digital inclusion

Fr22 [ 160m m
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ESG operating model and governance

Board of Directors

Executive Leadership Team

E54 Steering Committee

ESG Interlock Taam
Buginess Unit Councils

Functional Groups Warking Groups
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Featured highlights

Driving Energ
S Flexibility for an indlusive workforce

We embed sustainability and ethical
do

95 million
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We are unwavering in our commitment
to equality trust and advocacy for one
another

RS

CHANGING THE FACE OF TECH

Attracting talent from diverse backgrounds

See How We're Changing the Face of Tech [
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“What stood out to me was
that Dell came to my campus
with high-level people who
looked like me. They held 1:1
and classroom sessions to
help students understand the
culture at Dell”

KIERRA KING,
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Dell.com/ESG - Webpage Designs

ESG & Impact Advancing 5 bility Cudtivating Inclusion Transforming Lives

Advancing SustainabiHiy w Overview Climate Action Circular Economy Supply Chain

ESG & Impact » Advancing Sustainability
Enable Mation °

Fead Our FY24 ESG Report

ADVANCING SUSTAINABILITY

At the core of everything we do
> | Visehvideo intel

Highlights

We embed sustainability and ethical
practices into all that we do

Mow is the time to drive positive outcomes for business and society. From haow we make aur
inncwative products to what our customers, partners and communities can do with therm, alr
technology is helping 1o create a better, more sustainable future.

PRODUCT SUSTAINABILITY

95 million

pounds (43.1M kg) of sustainable materials in our products in
FY24*. 3

RECYCLING

percentage of our packaging in FY24

made from recycled or renewable
materials*.

95 million

Pounds (43.1M kg) of sustainable materials in our
products* — e -

Recycle Now —

Find Out More —

CIRCULAR DESIGN

CO nce pt LU Nna Dell Technologies promotes a safe, healthy

CLIMATE ACTION CHAMPIONING PEOPLE

Explore Advancing Sustainability —

Net Zero

: workplace where people can thrive. We
| We will reach net zero greenhouse gas Our breakthrough prototype for future. , ex.pect t.he SIS within.our suppI).! chain -
.ﬂ emissions across scopes 1,2and3 sustainable PC design featuring .- reinforcing the responsible operation of our
m by 2050. e revolutionary ideas to reduce waste - X factories and those of our suppliers.
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PRODUCT TAKEBACK SUSTAINABLE PACKAGING SUSTAINABLE MATERIALS

Transforming Lives — — i ok A B Tae Learn How to Recycle —¥ Watch Videa Sea What We're Made Of —
- Ea‘_&]‘mpaﬂ;nansmrming Lives . Digital Inchusion  ~Solar Dummlhmy Hubs i,v g : g : . i
—= Featured highlights
Designing for circularity in our products
s and services
B 155 | = — Explore Product Sustainability . 4 \ ¥

Bringing access 10 technologyand skills to ' ' . .
communities everywheré _ 4

Flexibility for an inclusive workforce

r own emissions goals. Dell has been a lez flexible work for more than a decade. We prioritize

ess energy efficiency on outcomes and ons, where team members can drive results and

unity Hubs
s opportunities

Every design decision we make drives towards
reuse

Solar Community Hubs

Durability

Upholding Trust through our Al practices

g digital inclusion

Al is increasingly leveraged to process high velumes of data and to soive

vith the United Nations Children’s Fund (UNICEF) to support complex problems. At Dell, we've established our Principles for Ethical Artificial

stive to connect every school to the Internet Intelligence to ensure these technologies are developed and applied ethically

hn to information, opportunity and choice and responsibly

=

Evolving Business Models @ 1
o

Read Our FY23 ESG Report

GLOBAL FOOTPRINT RENEWAELE ENERGY

Harvest for reuse =
ﬁf}" - Our progress

1cing 1 Cultivating ?3 Transforming )
linability CCC—'}" Inclusion =~ Lives Upholding Trast

3M

View Interactive Map —> ‘Read ESG Report — Read Article —

WORLD CHANGING IDEAS

Fast Company World Changing Company of the
D&l LTechnologes | intel i M

out of the

World
or our work chﬂﬂgi“g
Ideas

2023

A shared focus on sustainability

Read Article =

Tooether with Intel, we drive sustainsbility across 1w product ifecycie of our
technology arnd work withisn our communities and across our industng 1o prodect our
plarel We are advancing sustainable computing to help you trassfonm your
ooganizalion in & low-csnbon economy, From green data center salutions poweied by
lnleB Xeon® Scalabde processors wilh advancerments o cooling and power
rrarsgemenl Lo Intel® Active Managerment Technosogy on Intel wPro@ for remcte 1T
gocess (o devices which helps redoce foslconsurming deskside visils or ausel
shiprrsenls®, we'ne working (o reduce environmental impact for a more sustainable
fiiture Tor all

Read Our FY23 ESG Report

The right hub for the community
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Cultivating Inclusion Overview Workplace Workforce Accountability Marketplace
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CULTIVATING INCLUSION

Building a future that works for
all

EMPLOYEE RESOURCE GROUPS

Creating meaningful connections for team
members around the world

u Watch Video Read Our FY24 ESG Report

Employee Resource Groups (ERGs) are the connective tissue of our culture. They are the vehicle by which our team memb

beyond their daily work. ERGs also serve as a great tool for increasing global cross-cultural understanding and communic

that provide a critical advantage, benefiting both our team members and our customers. They are essential to how wi
connection and engagement for our people.

CULTIVATING INCLUSION

Connection and engagement

Dell's ERGs are voluntary, employee-led communities that drive belonging and professional growth, and encourage comm
and volunteering. ERGs also encourage and promote team member connections on both a personal and professional leve
increasing our global cross-cultural understanding.

P Watch Video

06.4% 13

of our team members participated in ERGs with more than 469 chapters.* geograj

at least one ERG in FY24.* regio RACE/ETHNIC REPRESENTATION

16.1%

Percentage of our U.S. workforce who
identify as Black/African Americanor
Hispanic/Latino.*

Employee Resource Groups

Learn About Our Workforce —

Culture of Inclusion

At Dell, our job titles are only part of who we are. Dell team
members are empowered to accomplish great things when we
bring our whole, authentic selves to work.

Highlights

GIVING & VOLUNTEERING

48%

. s B
Percentage 6f global Dell teamd's: L
members who participated in giving or
volunteering in FY24. In total, our
team members volunteered

approximately 949,000 hours of théir s
e —

time.* g
Learn Ahoyt Our|Marketplace —
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GENDER REPRESENTATION

35%

Percentage of individuals in our global
workforce who identify as women.*

Learn About Our Workforce —

EMPLOYEE RESOURCE GROUPS

06.4%

Team members who participated in at

least one Employee Resource Group
(ERG).*

Learn About ERGs —
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Achieving real progress reguires Rt il e o CHANGIMG THE FACE OF TECH with hlr‘gh_fe\;pf peopfe who

thoughtful goal-setting and rigorous

sl " ‘ Attracting talent from diverse backgrounds looked like me. They held 1:1
= - | 95 million and classroom sessions to

Cur Changing the Face of Tech iniltative is a network of prograrms that focuses on altracting and
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Feztured highlights colleges and universities, minority-senving institutions, Hispanic & community colleges

1ointroduce under |‘|Z-':-‘!-GI'-E"|(‘I| i ==.|‘.'-Z_;‘.' studerts 1o emeargir 1] .“':'|TI(!|I"Z;I(‘ 5 2N new oporturities within the

digital economy KIERRA KING, AMALYST, FINANCIAL AMALYSIS

£ . i P { : |
ey
CHE 2 T

&

We are unwavering in our commitment
Flexitility for an inclusive workforce to equality, trust and advocacy for one
. - : Wy another

Driving Energy Efficiency
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Substances of concemn: Reducing and eliminating the
potential health and enwirenmental impacts of substances
used in products across their life cycles. Read about
substances of concern in the report: Hezlkali

il

20EnGOAL

(il achieve Tet E'!EI{!I

my 250, e feeinfis
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report: Supplisr Wates 1"

OPERATING OUR COMPANY

DIRECT
EMIISSIONS

F|:|

lES

=

#® Fecusan ebminaling
GHG-amitting fusls in aur
buildings and vehicles

8 Tranzition fo law- or
ne-missions cockng
syzstemns for our buildings
and equipment

50*

REDUCTION

Achieving net zero emissions

SCOPED
INDIRECT
EMISSIONS

i

& Focus onsouncing 75% of
electricity from renewable
sources by 2030

# Drive scope 2 emissions
to nearly 2ere by sourcing
100% of electricity fram
renewahle sources by
2040

inape=tional
EMISSans

S00PE 3 CATEGDSY 2
FUEL & ENERGY

# Raduce owr
dependence on fossil
fuels ard increase use
of renewables

Getting o net 2em0 greenhouss gas (GHG) emissions takes a desp unds
targets to achisve by 3000, Our 2030 reduction tangels align with tha categories where we

MAKING (MR PRODUCTS:

SO0RE 3 CATEGORY 1
PURCHASED
GOODS & SERVICES

S
f-\@'ﬁ

& Partner with suppliers to
improve reparting and
reduce their apsrational
and upstrean emissions
foatprint

# (nclude praduct carben
foatprint inour design
detisions

i absalute
4 5 emisgians from

purchased
RECUCTION  gopds and

BEIViCES

SCOPE S CATERORY &
BUSINESS
TRAVEL

# Reduce emissions from
air and rail fravel by using

techmalogy o replace
in-person travel

# Use lower-carban
transport options like
electric vehicles, where
passible

SCOPE J CATEGORY &
LOGISTICS

. —

A=

& Optimize our transporiation
netwark

® Partner with key carners for
franspaortatian efficiencies

& Advocate for industry-wide
fransition 1o blower carben

foofprint transpoeriation fusls

footprnt and settng am
the greatest oppartunily

LISING OUR FRODUCTS

SCOPE 8 CATEGIRS 11
USE OF 30LD
FRODUCTS

LI

alalala

& Reduce the energy intensity of

our products

® Advocate for global renewable

electricity palicies

& SUpport ouF custommens’

transition to renewable eleckricity

% in absalue
EMISSING
associated with

REDUCTION

the uze of zold
products
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Scope 3 Category 11 Total Scope 1 & 2 GHG emissions
f 2 4
2” 5 u GDAL ——— Use of sold products [B= (market-based) 2030 GOAL

By 2050, we will achieve net zero
greenhouse gas (GHG) emissions Dell GHG
across scopes 1,2 and 3 ST

By 2030, we will improve 1 billion
ives through digital inclusion

We need to work together to

R Rl oo and snvces ensure Al lives up to its potential
by encouraging responsible use Fr22 [ 160m =
and ensuring its application is rv23 [ 2som 1B

as beneficial to people and our rv2« [ :06v |
By 2030, we will reduce scopes 1 and 2 GHG £ St olainiet g pesslole it it i
emissions by 50% 7 N

current reporting year)
FY24 40.6% [ 50%

Percentage reduction in GHG emissions

Scope 3 Category 6
Business travel

KEY DRIVERS

2030 GOAL 2030 GOAL

By 2030, our customers and partners will rate Dell Technologies as their most

By 2030, we will source 75% of electricity from By 2030, more than half of our T e
renewable sources across all Dell Technologies : o tners. We a1 ke bromoss aqines ot ke Givers for Thust Al cominue 1o Svowe how 10 best mesaurs ant
fac”itles — and 1[]0“'6 b}, 2040 prOdUCt Content Wl || be made from communicate progress against this goal.
Fvoa 61.5% I 75 recycled, renewable or reduced

Percentage of electricity generated from renewable sources Ca rb on em I SS I ons m at € ri d |

Fy22 [ 5.9% —

KEY DRIVERS

By 2024, Dell will make available the first validated Zero By 2030, all new Dell products and offerings that use
Trust solution, accredited by the U.S. government and authentication will offer a password-less authentication
commercially available to targeted global public and mechanism

private sector organizations

We are working to ensure our product architectures
Dell's Zero Trust solution, Project Fort Zero, is awaiting a enable password-less authentication, including certificate-
testing date for validation from the U.S. Government. We based management, and incorporation of hardware-
anticipate publishing a general availability date shortly bound authentication methods are being established and
following the successful completion of the U.S. Government adopted into roadmaps. Current solutions, such as Secure
validation test. Component Verification and support for Windows Hello,
provide early capabilities for end-users.

Risk assessment

By 2030, we will reduce absolute scope 3 GHG
emissions from purchased goods and services by 45% FY23 - 10.8% 50%

&g
O O O Continuous

s 3 improvement
L model

E
Corrective
action

By 2025, 100% of actively sold Dell-designed and branded

products and offerings will publish a software bill of Each year through 2030, we will make it easier and faster
materials (SBOM), providing transparency on third-party for customers to exercise choice and control over their
and open-source components personal data

FY23: 18,238,800 MT CO_e.* We are in the process o
of restating our erﬂiss'u::rns2 for this category to make mEEs _ 14.1%

each year comparable and to provide a cumulative
comparison to our FY20 baseline.

Capability
building

Percentage of product content made from recycled,
renewable or reduced carbon emissions material

We are working to determine the full scope of actively sold In FY24, Dell made customer choice and control over
Dell-designed and branded products and offerings and personal data easier and faster through the expansion of
to establish our metric pipeline. At the close of FY24, we our enhanced Privacy Center, which is now available in 74
had generated SBOMs for 70 Dell-designed and branded locations globally.

products and are on track to meet this key driver by 2025.

By 2030, we will reduce absolute scope 3 GHG
emissions associated with the use of sold products

| 34%
FY24 22.2% [ 30 0,

Percentage reduction in GHG emissions

ESG operating model and governance

Board of Directors

of respondents are accelerating their innovation EScie oot eI sNolisAIn
in response to climate change

.................

K EY D R | V ER ESG Steering Committee

ESG Interlock Team

Business Unit Councils

We will source 75% of Fach year through 2030, 50% of

Working Groups

Strategic focus areas for ESG
governing bodies include:

eleCtriCity from renewable ”/ always fe/t /Ike / had a//yShlp from my the T_Otal people dlrectly reaChed E Centralized strategy, governance,

and ESG priorities

leaders. They always valued my work,

sources across all Dell will be those who identify as girls

and thev aave me space to be mvself and



